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L)

@:a‘iagamu Investor Guide
dnSza9fasyu Rights of Investors

1. dnslunslasunsusedousvniansmnuveilanaunaneliyanasssuni niofayanalduiaunm
aﬁua%mﬁ'anﬁmmm:%’u%aﬁuwmaamu The right to obtain a list of all management companies which
have appointed any individuals or juristic persons to be their fund selling agents.

2. Anslunissunsudayaifeadude ey 1a9UTENTANIT JIRATIMIENIILAIN WLAZFILTNETIU AT
sanede fag LLazLa?JﬂizfﬁwE'f’maawﬁnmmj’ﬁwﬁhﬁmw%a%’u%aﬁmﬁnaammaaﬁﬁqﬂﬂaﬁﬂné’n
The right to obtain information concerning the names and addresses of the Management Company, underwriters
and distributors, as well as the names, addresses and identification numbers of staff who perform the duty of
selling and redeeming mutual funds of such juristic persons.

3. inslumslasunsudoyaifeadiuanadssfiierdasiunmiieamuildsuduwsinio davieamuin
pasAInTUNIIUANHaBLAEA18B U BLALITUAITNLAB9aB 9N TAINUIuMNIBAIN The right to obtain
information concerning the risks related to mutual fund recommended as well as warnings and description of
the risks of investing in mutual funds.

4. AnslumslasunsudaifinaiefifnansznuadrefinedAydeansussloaiaosdamuniadonisdndule
EN‘V‘!% L?i% ﬂ'ﬁ?l"lEJ“YT‘LL'JElﬂ\?“(!%?la\‘]ﬂ@ﬂﬂq%i?ﬂﬁaﬂi%ﬁ%%ﬁ@%ﬂ']iﬁ']Lﬁ%ﬂ'ﬁLﬁﬂﬂ']iﬂ')llﬂaﬂn%i?ﬂ‘ﬂ%ﬂﬂ']ii?ﬂ
NadyuwIIN The right to obtain the facts which substantially affect the rights and benefits of investors or
investment decision, such as selling of mutual fund which is under the process of amalgamation or merge.

5. anslunslasunsudayaferruanadaudimonaUsslont 1du Arsssafieanionanauunuiifiiunn
mﬂrﬁ%’m’mms%aﬁ%amﬂﬁuﬁmgam% The right to obtain information concerning conflict of interest, such
as fees or compensation which a distributor may receive from subscribing or redeeming of mutual funds.

6. nslunsuamsianminlasasnissunisiindaludnunsiiunismelnegamuilisasme (Cold Caling)*
Haanuaanse it The right to refuse any contact without a request of investor (cold calling) , in which the
investor shall have the following rights:

1) sansudedfinsia %aﬁﬁqﬂﬂaﬁﬁﬁmﬁaﬁﬂﬁm To request the name of contact person and name of juristic
person which the person making contact performs duties for.

2) ihgUszaoriwn1sRAse The objective of the contact.

3) ﬁw%ﬁg”ammzl,l,ammmm'j’l Tdispan15lasun136msia The right of the investor to refuse any contact.

7. Andunsgaenuilaldgaamuanntuiiezenidnddedoneamunionedunieamulunsdiiiiuns
21 a‘[ﬂag‘”ﬂmumﬁ%’awa The right of non-institutional investors to cancel a subscription order or redemption

order in the case of cold calling.
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N15389L38% Complaint
1. 98n19589158% Procedures for making a complaint

B v

o I o oo < v o da v 2 @ o ExY o
Qm“‘{ql%ﬂ’lN']‘m‘imL’iEl%LﬂumElaﬂ‘lsme]m:}'i ‘i’J:Hﬂ\‘if‘lﬁ’iax‘iL’iﬁl%IﬂEm'N’J’Hl'WlNﬂ’l‘i‘lJW/lﬂL‘lJ%mElaﬂ‘l:PmaﬂU’i“n
o

LA®IAU The investor can file a complaint in writing, including a verbal complaint which is recorded in writing,
concerning.
. msﬁ%ﬁuqsﬁwaw%ﬁwﬁ%a AN 1138 the operation of the Company or its distributors, or
* msUfdBrinfizaswineuusennsezasiunuegefitied1Aty ne the performance of duties by the staff
of the Company or its distributors, or
* \AenfunisufuRiianngrane ssdeu niefdizeimniesgnisiivsenniosunudacteufuR W nssvi
Taigasn Uszwghfinasseussm wiadnsalAssn1sdan1snaeyusIn ﬁ%aﬁﬁfoﬁa%mmmnamu Nn38N19
\Uninedoyad1Aysagndl nian1snszinla g fineldiinanmdeniesensngduaagnen Dusu an act in
violation of laws, regulations or orders of the authorities which must be observed by the Company or its selling
agent for example, a dishonest act, an act in violation of the code of ethics or in contravention of the mutual
fund management project or the fund prospectus, the disclosure of material information to customers or any
act which causes damage to the assets of customers etc.
2. A01WiS09158% Where to file a complaint
® YIUNIANT Management Company

AI%UIN13gNAN

uSEnHaNNINgInn1snaew nanslne $1nm

\a2f 400,22 81A1SoWIANSNENSING 1 6 uaz 12 auunnaledu waIeEINERLY AN N

n39MNne 10400

InsFnyl 0-2673-3888 Insas 0-2673-3988 e-mail : Ka.customer@Kasikornasset.com

Customer Service Department

Kasikorn Asset Management Co., Ltd.

400/ 22 KASIKORNBANK Bldg. 6" and 12" Floor, Phahon Yothin Road Samsen Nai, Phaya Thai

Bangkok 10400 Telephone No. 0-2673-3888 Facsimile No. 0-2673-3988

e-mail . Ka.customer@Kasikornasset.com
® fhemiugsnaTnnIsamm

ANIBAMZNTINAIIAINUARNNINELAZAAIANANNINE

333/3 OWWINTIATITR WIIDHNA LIAIHINT NFIVWHHIBAT 10900

InsAwy 1207 nm 2 http://www.sec.or.th

The Office of the Securities and Exchange Commission Thailand

333/3 Vibhavadi-Rangsit Road, Chompon, Chatuchak, Bangkok 10900

Telephone No. 1207 press 2 http://www.sec.or.t h
o daiuaywnnIneuazsudafuniieaimm

swIA13nNanslne $11m (8nnaw) lnsdAny 0-2888-8888
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